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Today I’m going to share how you can rely on a trusted cloud for AI innovations with Microsoft
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Presenter Notes
Script: 
The pace of change in the world around us is incredible. Between the impact of new, transformational technology, fluctuations in the economic landscape, and the hybrid nature of the post-COVID-19 world—we see customers across every industry taking action to innovate and adapt at this important inflection point with AI. Entering the era of AI, the pace of change will only accelerate with rich opportunities to deliver business growth and impact. 

Seller Guidance: 
Ask customer What are you experiencing in your industry, organizations?  What challenges are you facing?  What opportunities ?





using AI to create 
new value 1

will reallocate spend towards 
AI within 24 months 1

have challenges scaling, 
operationalizing AI 1

1. IDC The Business Opportunity of AI, November 2023

https://news.microsoft.com/source/wp-content/uploads/2023/11/US51315823-IG-ADA.pdf
Presenter Notes
Script:
AI is creating opportunities yet scaling AI presents challenges.
 
71% of organizations are already using AI to create new value and organizations plan to reallocate more funds towards AI withing the next 24 months.   Yet, we understand the challenges in scaling and operationalizing AI, how to may AI enable new innovations, change the way people work and more 

Seller Guidance:
Ask customer 
Are you using AI?  Where, How?
What opportunities do you see in AI?
What challenges are you facing in adopting, operationalize AI? 




∂ ∂ ∂

Presenter Notes
Script: 
In the era of AI, we hear customers say they need the cloud to simplify the complex and accelerate growth.  

You want your  cloud provider to help you deliver innovation with AI, that provides the choices and flexibility to meet your unique business needs, and that you can trust to deliver security, reliability, compliance.  A trusted cloud for your AI innovations. 
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Presenter Notes
Script:

So what does this mean in the era of AI? 

To innovate with AI, you need to modernize your data estate, your infrastructure & app platform to enable AI at scale.

You need choice of tools & services that suit your business and that developers love, so they can be productive , along with global scale and regions where you need them, and the ability to use hybrid and multicloud to run your business.

As you grow and scale, you need trusted industry leading security and reliability for your services along with data governance to ensure data security, privacy and compliant with your industry regulator standards and requirements.   And as you integrate AI into apps and create new innovations, you want to be assured your developers empowered with tools to use AI responsibly. 


Note:
. Microsoft Azure offers comprehensive compliance offerings, including adherence to industry regulations such as HIPAA, FedRAMP, and PCI DSS1



 




Vodafone – May 2024  customer story
TomTom: - January 2024 customer story 
Canary Speech – May 2024 customer story 

Leverage your 
data’s intelligence

Modernize your 
data estate

Remove barriers 
to innovation

Migrate & modernize with 
an open-source platform

Improve response time and 
customer satisfaction with 

generative AI

Build a collaboration 
research environment to 

meet regulatory compliance

https://customers.microsoft.com/en-us/story/1770174778560829849-vodafone-group-azure-telecommunications-en-united-kingdom
https://customers.microsoft.com/en-us/story/1723808815413508250-tomtom-azure-netherlands
https://customers.microsoft.com/en-us/story/1771607059660027073-canary-speech-azure-ai-services-health-provider-en-united-states




Purpose-built AI infrastructure to grow at any scale

Deliver AI 
 

with a modern 
platform

Powerful data estate to access the richness of all your data 

Leading AI platform to scale and build apps not possible before 

Presenter Notes
Script:  
To power your AI innovations, you need a modern platform. 

AI needs purpose-built AI infrastructure to reliably handle everything from complex large language models, to training and inference, to make AI accessible to organizations of all sizes. 

Microsoft has the expertise and scale to run the AI supercomputers that power some of the world’s biggest AI services, such as Microsoft Azure OpenAI Service, ChatGPT, Bing, and more.  We continue to expand our AI infrastructure to optimize performance, scalability, and power efficiency.


Data is the fuel that powers AI innovation and you need a modern your data estate to have the foundation to harness the full power of your date.  Our Microsoft Intelligent Data Platform provides customers with the broadest capabilities spanning databases, analytics, business intelligence, governance, and AI.

With the Microsoft Intelligent Data Platform, we have a comprehensive portfolio of products across the data and AI stack. By working with Microsoft, you can lean on us to make everything work together seamlessly for you, so that you can focus on moving your business forward. 

3. Azure provides a rich and flexible set of application platform services that you can use to run any application using any programing language.   A Modern app platform is needed to infuse AI and build what was not possible before, along with a comprehensive portfolio of cloud-based AI services and tools to build intelligence into apps without requiring direct AI or data science expertise.  With Azure AI, you can create, deploy, and manage AI applications across various domains offering you the choice of best in class open and foundational models. 


Azure AI provides a robust framework for innovation, enabling organizations to differentiate themselves by leveraging AI capabilities trusted by enterprises worldwide. Whether you’re automating tasks, personalizing content, or exploring generative AI, Azure AI offers a suite of services to help you achieve your goals.
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Updated script

Presenter Notes
Script: 
We are making it easy for you / organizations to use the same modern platform Microsoft is using to power AI innovations.   This is our Copilot stack that is enabling Microsoft and our customers to use AI to build what was not possible before.  

What has helped us fuel our AI innovation is that we are our own customer.

We’ve built AI capabilities into the Microsoft solutions customers are already using today such as PowerPoint, Excel, Outlook, Bing and Azure called Microsoft Copilot – an AI-powered chat assistant developed to help everyone be more productive, more creative, more efficient, and more innovative.  This means our capabilities are pressure-tested and continually getting updated with cutting-edge tools and infrastructure for trustworthy AI, thereby creating a rich and rapid innovation flywheel for Microsoft and our customers. 


All our Microsoft Copilots run on Azure, and we are making it easy for organizations to use this same copilot stack open ecosystem and Azure AI services to build your own copilots and infuse AI to create intelligent apps using the same services and platform that we ourselves used to build Microsoft Copilot.  It means you can innovate more confidently and design with trust in mind from the beginning, while building on Azure’s foundation of enterprise-grade privacy, security, and compliance.


With AI you can reinvent customer engagement, enrich employee experiences, reshape your business by modernizing internal processes that allow your people to find information faster or help generate content and suggest creative solutions.  


Next, lets go into each component of the Copilot stack that runs on Azure. 






Innovating with AI requires purpose-built 

CPU
Powerful performance to 
meet requirements across 

any workload 

Datacenters
Enterprise grade datacenters 

are secure by default with 
built-in resiliency features 

for high availability 

AI Accelerator
Handle complex AI tasks faster

with energy efficient AMD, 
NVIDIA, and Microsoft’s Maia 

accelerators

Network
Run large scale AI workloads 

with high bandwidth, low 
latency InfiniBand and Ethernet 
based networking topologies

Secure performance at scale
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+many more



Most loved 
developer and 
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Presenter Notes
Script:
Azure offers a comprehensive platform for all your AI application needs, whether you are building a new intelligent application or modernizing existing enterprise applications. 

The platform enables developers to build and iterate on their application faster starting with the most loved developer tools, Visual Studio family and GitHub. GitHub is the home of open source and is used by 100M developers. With the Azure application platform, we offer developers to build any app, in any architecture and any language. We offer an enterprise grade managed Kubernetes Services with Azure Kubernetes Service, built with full compatibility to the open-source Kubernetes APIs and with enterprise grade security, governance and DevOps automation. 

With our Platform as a Service for web applications, customers can easily build and modernize web applications and scale globally. APIs enable faster development of modern applications. Our API services offer enterprise wide API discovery, security and governance for API driven development. 

Finally, for specific event-driven applications, customers can build and deploy on serverless functions to scale based on events and pay only for use. Lastly, our Integration services offer 900+ connectors to various enterprise systems for easy integration between applications and business process workflows. 

The platform offers end to end security from code to cloud, with code scanning, secret scanning and run-time threat protection. With policy management, enterprises can easily manage their governance model across their application estate. Finally, with the combination of AI-assisted development in GitHub Copilot and Azure application platform, developers can easily build and modernize all their applications in any app with the flexibility for any architecture and any programming language. Azure application platform enables  you to deliver business growth faster with a comprehensive integrated platform with all enterprise requirements.
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open-source 
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Presenter Notes
Scrips:  Customers want  the choice to transform in ways best for their business today and for the future.  Whether its operating across distributed environments from hybrid, multicloud and edge, or deploy any workload or data source the suites their business, Azure provides the flexibility to do so.  And we know developers are more productive when they can use the languages and tools they love most and be able to customize and run apps using their preferred best in class open-source software.  As not all customers have the same needs, we have an extensive partner network with expertise you may need wherever you are at in your cloud journey. 

Azure adapts to your unique business needs and provides the tools and services to seamlessly unify technology so you can use your preferred technology.

Lets go deeper into how Azure adapts to meet your unique business needs. 




1. Azure Global Infrastructure
2. Azure Global Infrastructure
3. Azure Trusted Cloud

Azure 
regions Datacenters Compliance 

certifications

Global scale with more regions than any other provider

https://azure.microsoft.com/en-us/explore/global-infrastructure/
https://azure.microsoft.com/en-us/explore/global-infrastructure/
https://azure.microsoft.com/en-us/explore/trusted-cloud/
Presenter Notes
Script:  Azure provides a trusted cloud platform where you need it with the global scale you need to grow securely, reliably and with the performance to meet your ongoing needs. 

We’re constantly growing Azure globally by investing in datacenters, networking and cloud services so you can achieve global-scale innovation wherever you need it.

Azure cloud is secure by default utilizing multi-layered security across physical datacenters, infrastructure and operations in Azure. Azure is built with customized hardware, has security controls integrated into the hardware and firmware components along with built-in resiliency features to enable high availability, disaster recovery and backup..


We have over 300 physical datacenters arranged into more than 60 regions – more regions than any other cloud provider – and linked by one of the largest interconnected networks on the planet. With this connectivity, we’re providing unprecedented scalability, low latency, data residency, and high availability to our customers around the world.

On top of that, Azure has over 100 compliance certifications (more than any other cloud provider) -including over 50 specific to global regions and countries, and more than 35 specific to the needs of key industries.

Our global approach empowers customers to flexibly innovate anywhere knowing their compliance needs are covered.



Hybrid

IoT Multicloud

Edge Distributed

You need a cloud 
that  to 
your needs 
Seamlessly operate with AI-enhanced 
central management and security 
across environments 

Presenter Notes
Script: 
As you transform and modernize, you need a cloud that (adapts) extends and grows with your needs.  As you span from on-prem, edge and multicloud Azure (Arc) can support running resources and workloads wherever they're needed, regardless of location. The adaptive Cloud approach enables organizations to unify previously siloed teams, distributed sites and sprawling systems, and centrally manage & operate across environments for consistency and efficiency.   

You can use Azure Arc service to extend the Azure platform across their hybrid environments to manage resources consistently, using Azure tools and services. Built on the capabilities of Azure Arc, you can use Azure's adaptive Cloud approach to operate from one AI-enhanced management layer, scale applications across boundaries, and connect edge data from distributed systems. 

Operate with AI-enhanced central management & security
Rapidly develop and scale applications across boundaries
Cultivate data and insights across physical operations





Windows Server Linux distributions Kubernetes platforms

SQL Server PostgreSQL MySQL MongoDB RedisOracle

NetAppJava.NET Python

Presenter Notes
Script: 
  
 Azure meets you where you are in your cloud journey with purpose-built for every workload – from applications, databases, operating systems, and infrastructure. 

This includes enterprise workloads such as SAP, VMware, and Oracle as well as open-source software and Linux. You can be confident that all your workloads are optimized to run efficiently on Azure.  All delivered with best-in-class, end-to-end management and security.
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+ many more 

Presenter Notes
Script:
Microsoft provides tools designed to work together with Azure enabling developers with flexible solutions to develop next-gen apps securely where they want with the tools they love most.

GitHub provides developers and enterprises an integrated, AI powered, end-to-end developer platform that can be used to collaborate, automate and secure DevOps solutions.  Its home to over 100M developers. And one of the most groundbreaking capabilities that we’ve launched with GitHub is GitHub Copilot.  

GitHub Copilot provides an AI paired programmer that works with all popular programing languages and dramatically accelerates developer productivity. Millions of developers now use GitHub Copilot daily. 

(over 50,000 organizations are already using GitHub Copilot Business today to supercharge the productivity of their developers)

Our developer tools in the Visual Studio family of products, which includes both Visual Studio and Visual Studio Code, are now the most widely used development tools in the world, with more than 40 million active developers. 

Developers have the choice to use their favorite language and tools with Azure. 





Open-source components are used 
by Microsoft developers every month 
while building products and services

 Frontier & open large 
language models (LLMs) and 

small language models (SLMs)

of Azure customer 
cores run on Linux

Presenter Notes
Script  
Its important that organizations have the choice to use the technology best suited for their business and that their developers can thrive and innovate using the open-source technology of their choice.   

Microsoft welcomes and is committed to supporting open-source technologies on Azure. Whether you’re interested in various operating systems, languages like Java, Python, PHP, and Ruby, databases such as MYSQL or MongoDB, Web & app servers such as Apache HTTP Server or Tomcat, runtimes like Docker, cloud native services container services with Kubernetes and Dapr, or frameworks such as Hadoop or WordPress, you’ll find first-class support for all of them on Azure. 
 
Azure loves Linux and we support many flavors of Linux.  Over 60% of Azure customer cores run on Linux
Broadest model selection with including open language models available in our catalogue 
And we are a proud contributor to the open-source ecosystem.  Over 200,000 open-source components are used by Microsoft developers every month while we build products and services.

Microsoft is active in a broad range of open source projects and communities and collaborates with Canonical, Red Hat, Redis, and SUSE, and contributes to Python, Node.js the Linux kernel, and Kubernetes plus many more. 
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Updated slide & script

Presenter Notes
Script: 
And most importantly customers want to innovate with a trusted cloud provider, who is dedicated to security, privacy and responsible AI.  

Security is a top priority for Microsoft and our customers. Security threats are evolving to become more sophisticated and persistent – putting your data and IP at increased risk of attack. Gain peace of mind knowing that Azure is built on industry-leading security processes and standards that mitigate these risks with agile threat identification and response. 

We continually invest in security.  
Azure employs 10,000+ engineers, researchers, data scientists, cybersecurity experts, threat hunters, geopolitical analysts, investigators, and frontline to monitor and safeguard your data.  65 trillion signals are synthesized daily using sophisticated data analytics and AI algorithms to understand & protect against digital threats & criminal cyberactivity. And we are further investing $20 billion over 5 years to deliver more advanced security tools. 


We are committed to privacy and believe your data is your data. It should power your solutions and be controlled by you. 
On Azure, you own your data—we will never use it for marketing or advertising purposes. 
Deploy your solutions wherever you wish and feel confident knowing your data is properly stored and secured. 

Our data governance ensures data security, privacy, and adherence to legal and regulatory standards within the Azure cloud environment. Azure offers comprehensive compliance offerings, over 100 compliance offerings to meet your organization’s needs—as well as global and industry requirements (including adherence to industry regulations such as HIPAA, FedRAMP, and PCI DSS)


We are dedicated to trustworthy AI and empower you to build AI apps responsibly:
Azure provides built-in tools and technologies to build AI apps responsibly and efficiently—from development to deployment—and to keep your content safe. 


Lets go deeper into our commitments in helping customers use and build AI innovations that are trustworthy, meaning AI that is secure, safe and private.
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Proactive protection from all angles with 
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Presenter Notes
Script

In Azure, we help customers develop a GenAI with proactive protection from all angles with responsible AI tooling - not reactive.  With threats becoming more sophisticated, new protections are needed from input to output and Azure AI Content Safety is designed to cover GenAI experiences in this way.  With Azure AI Content Safety you can proactively customize responsible AI based on your need and feel confident about brining GenAI to market.  


Here are just some of the best practices we’re seeing at the forefront of risk mitigation:

1) Our safety filters must see the world in multiple modes to scan videos, images and text to identify, blog and monitor harmful content. 
2) We can customise the filters we set, blocking specific topics like bullying, for example (in addition to violence, hate, sexual, self-harm).
3) We can turn on prompt shields to protect against the prompt injection attacks we just touched on.
4) And with respect to intellectual property, there is protected materials detection and Microsoft’s Customer Copyright Commitment.

At Microsoft, responsible AI is not a theory; it is a practice, and we’ll continue to find more ways to proactively safeguard against new experiences. 
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Presenter Notes
Script: 
We’ve covered a lot today on what you may need to deliver innovation and how to succeed in the era of AI, a trusted cloud to deliver innovations with the choices you need to succeed and deliver impact. 
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Script: 

We are here to support you on your cloud journey and have a few next steps and resources we can discuss based on your needs. 

We have opportunities to set up an envisioning session with our specialists (or partners) and go deeper into solutions areas to address your business needs(hand off to Solution Play presentations). 

You can also start with one of our hero offerings to get expert help with Azure Migration and Modernization or to accelerate innovation with Azure Innovate.

As you consider and adopt AI, Azure Essentials provides the best practices, guidance and tools to help you strategize, design, manage, optimize and govern your AI projects

Let's also discuss any skilling needs your team may require as we have a variety of programs, resources to get you started. 


And we can also help you deliver success across your Microsoft technologies – with “Microsoft Unified” you can protect your entire Microsoft estate.  Microsoft Unified offers an end-to-end, proactive approach to protecting your organization, accelerating your outcomes, and enabling you to do more. Unified provides a designated Customer Success Account Manager, as well as expert-led proactive services to accelerate and maximize your AI adoption – from POCs to pilots to activation and optimization.  Link to Microsoft Unified Home for more info below: 

https://microsoft.seismic.com/app?ContentId=ee47e10b-616a-43be-a5a6-2d58e865beb7#/doccenter/c2644760-f6ed-446c-b3c4-1f3cf4ee3b70/doc/%252Fddc57a8970-c204-46ba-cd8d-81b96f6f378a%252FdfYTZjNDRiZDMtMzEwZS1kNWZkLTNjOGEtNjliYWJjMjhmMmUw%252CPT0%253D%252CUG9ydGFsIEhvbWUgUGFnZQ%253D%253D%252Flf4e3dd334-8889-4c3d-8c2b-a9c9410181ae/grid/
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